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Who are you and what does your business do?

I'm with Agility Law Group. We specialise in tackling complex legal issues with confidence,
with a strong focus on insolvency and commercial law. We're problem solvers who pride
ourselves on attention to detail and delivering practical solutions for our clients.

How long have you been in business?

We've been in business for over four years.

Why would a potential customer/client choose you over a competitor?

Clients choose us because of our specialist expertise, practical approach, and commitment to
achieving the best possible outcomes. We're also proud to be recommended by industry
leaders, which reflects the trust we've built within the profession.

What brought you to Happy HR? What problem(s) did you face before using us?

We wanted to improve our HR compliance and ensure our people processes were up to date.
As our business grew, we needed a more structured and reliable way to manage HR while
reducing compliance risks.

Why did you choose us over other providers?

Happy HR offered a complete solution rather than just software or advice. The combination of
expert HR support, compliance knowledge, and an easy-to-use platform gave us confidence
that it was the right fit for our business.

When going through the initial demonstration and consultation process, what stood
out to you as something that would really help your business?

The end-to-end approach really stood out. It wasn't just about implementing a system, it was
about having a complete HR solution that supported us from onboarding through to ongoing
compliance and employee management.
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If we had to narrow it down to just one thing, what was the most appealing part of
Happy HR for you?

Having everything in one place. It streamlined our HR processes, removed much of the
complexity around HR compliance, and made managing our people much easier.

How did you find the setup process with our HR team? Did they give you peace of
mind around your HR compliance?

The setup process was excellent. The HR team was knowledgeable, responsive, and easy to
work with. They gave us confidence that our HR compliance was being managed properly
and made the whole transition seamless.

How is are the HR operations and processes in your business now compared to
before Happy HR? (Pick up on what problems they had and reframe here)

Our HR operations are far more organised and efficient than they were before. We now have
clear, consistent processes, everything is centralised, and we have much greater confidence
that we're meeting our compliance obligations. It has also saved us significant time and
reduced the administrative burden on the business.

If there was a business out there that knew they needed to work on their HR
compliance and processes, what would you say to them about Happy HR?

I'd definitely recommend Happy HR. It's a solid, easy-to-use system backed by a great team
of HR professionals. If you're looking to simplify your HR processes while staying compliant,
it's a worthwhile investment.

Is there anything else you'd like to add?

Working with Happy HR has been a great experience. Their team has been supportive from
day one, and we've gained peace of mind knowing our HR compliance and processes are in
good hands.
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